
PLEASE IT IS VERY IMPORTANT THAT YOU READ THE FOLLOWING NOTICE BEFORE MAKING A 
BOOKING WITH US. 

 

Our Dear Esteemed Customer, at this difficult time our outmost priority is the health and safety of 
drivers/Porters/customers. To offer our serves to you as safe as possible, we are obligated to clean 
vans between each booking during this period of the Covid-19. Our drivers / Porters are now 
required to ensure to keep a 2-meter distance from all customers.  

We advise all customers to ensure prior to the arrival of our drivers to the property that all items to 
be moved are ready and if possible kept close to the entrance of the property so the customer can 
keep a safe distance from our drivers/porters. Our drivers/Porters are now obligated to wear face 
mask and hand gloves for every job. Travelling in the van with the driver is at the driver’s discretion 
and if allowed, just one customer in the van with the driver where there is no porter/helper in the 
van with the driver. 

 

Booking a Service: Please ensure to allow enough time before you make a booking with us. We 
would advise for the same day booking that you request a quote or call us at least 2 to 3 hours 
before requesting a booking. This is to allow us enough to clean our vans with the appropriate 
sanitizers before our drivers can embark on any job.  

 

Keeping others safe: In other to avoid the spread of Covid-19 we are following the UK government 
and NHS travel guidelines. We therefore politely request that before you make a booking with Osas 
Move that you are not: 

 

(1) Currently under quarantine for COVID-19.  

(2) Have not been diagnosed as having COVID-19.  

(3) Are not displaying any of the symptoms of the COVID-19 virus.  

(4) Are not living with or in close contact with someone who is currently quarantined or who has 
tested positive for Covid-19. 

 

We thank you for your understanding. 

 

Stay Safe. 

 

Management Osas Move 


